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Accessing Client Novation Letters

As Novation mailings have now begun and letters are sent to the eligible Clients, these letters will now be available to view in 

the Novation section of the Equitable.com Portal. 

To locate a specific client letter: Navigate to the Portal Home Page and click on the Novation Section

For Equitable Advisors: For Third-party Advisors:
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Accessing Client Novation Letters

Contract/Policy Numbers in the list where a mailing has gone out, will be a blue hyperlink. Click this hyperlink to view the 

available documents for review associated to that contract/policy. 
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Accessing Client Novation Letters

Here the letters sent regarding Novation along with any prospectus and supplements are available for review.
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